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Mandatory Disclosures

PowerForm In this issue...
Neglect (Elder/Child/Domestic) has been added to the DHHS Reason section
. . Mandatory Disclosures PowerForm 1
in the Mandatory Disclosure PowerForm.
Outside Records 1
Message Center Sorting 1

Outside Records Performance Enhancements

Several enhancements and corrections have been made to improve the functionality of Outside Records. The impact on end users is
minimal. Users should be aware there is a known error on the CommonWell+ page when Reconciliation is completed and is not able
to load successfully. To bypass, select Close when prompted.

Message Center Sorting

Messages may not always show in order by Create Date after Priority sorting and messages may be out of chronological order. This
generally occurs when looking back more than 30 days or when numerous messages are in the inbox.

Reminder: Messages can be manually sorted to your preference by clicking a specific header at the top.
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