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Click here for the latest Registration, Scheduling, Referral Management, Experian, Charge Management, 
and other Revenue Cycle updates! 

MPage Components 

Outstanding Orders 
 Ordered By and Ordering Location columns have 

been added to Outstanding Orders component. 

Home Medications 
 Reconcile is now available if there are no medication 

updates or prescription needs.  

Clinical Charge Entry (CCE) 
 My Favorites replaced E&M and Procedure Favorites 

folder with CCE. 

 Create subfolders in My Favorites using the Star icon.  
 Save as a favorite in detail window.  

 Location in the detail window has changed to Performing and Patient location. 

https://intranet.northernlighthealth.org/nlh/portals/revenue-cycle
https://intranet.northernlighthealth.org/nlh/portals/revenue-cycle
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 Quantity has changed from dropdown option to free text. 

Alerts 

PowerForms 
 When signing a PowerForm, the Sign Charting confirmation 

dialog box will no longer pop-up.  

Message Center  

Default Location 
 Default location limits for encounter creations were increased to one hundred for staff who work at 

multiple locations.  

Capacity Management  

High Priority Job 
 EVS personnel will receive a notification if their current job is unassigned and a higher priority job is 

being assigned. 
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ED/WIC LaunchPoint  

Triage header  
 Triage Information is a hyperlink that will navigate to the MPage viewpoint in the patient chart. 

Wins 

Active Physician Relationship 
 Active patient relationship only check box is now available 

anywhere there is a Provider Selection dialog. 

 See only those with an active relationship vs. a larger list of 
providers. 

Printer Dialog Box 
 Printer dialog box now shows last used printers.  

 If needed, enter text to search by printer or location.  
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Known Issues 

Tagged Items 
 Tagged text icon is not changing color to indicate items were tagged to 

the clipboard.  

 Remove Tag button does not update 
appropriately.  Once you click remove 
tag, you must refresh the component 
and start tagging over in order to show 
accurate information.  

 Remove Tag button in Media Gallery is 
causing an error message when 
attempting to remove.  Refreshing the 
component will remove the error 
message and tagged item.  

Problem Favorites 
 Organizing Folder Maintenance is not 

opening when clicking Organize 
Favorites in the dropdown.  

 Use the following steps to manage problem favorites. 
 Click Add. 
 Right-click the favorite folder name. 
 Click Organize Favorites. 
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Magnifying glass on Provide search signing Dynamic Documentation 
 Magnifying glass is missing when 

searching for a Provider within 
the sign/submit window. 

 Begin typing in the search 
box, the new Provider 
selection will open.  

Clairvia Mobile App 
 Clairvia is not accessible via the Mobile App.  

 Use the Web to access Clairvia.  

 For instructions on how to access Clairvia Web click the link 
below.  

Clairvia Clinical Team Scheduling Guide (northernlighthealth.org) 

Letter button on Results Callback 
 Letter option in Results Callback is not functioning, calls must be made.  

  

https://ci.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Clairvia/General-Use/Clairvia-Clinical-Team-Scheduling-Guide.aspx
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Oncology Correction 
Oncology Copy Forward Freezing Issues 
 A package with the Code Upgrade has fixed several issues that were causing PowerChart to 

freeze/crash. These issues were identified during the Oncology Project Go-Live.  
 Examples: 

 When a Nurse Practitioner proposed a plan to a provider to co-sign that included a 
prescription, it would cause PowerChart to crash for the co-signing provider. 

 When providers order the next cycle of treatment and copy forward the details from the 
previous cycle, the Routing Location for prescriptions as well as Required Fields in other 
orders did not copy forward. 

 The system does not fire an alert or warning of any missing details as typically seen when 
Required Fields are not filled out. This caused PowerChart sessions to freeze. 

 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical 
Informaticist. For any other questions please contact the Customer Support Center at:  

207-973-7728 or 1-888-827-7728. 
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