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From the Office of Clinical Informatics

The 724Access Downtime Viewer provides a snapshot of inpatient and emergency
department patient data for use during downtimes.

Intended Use of 724Access:

Patient data is stored on designated local unit workstations to be accessed by clinicians during downtimes.

> Designated 724Access devices can be identified with a bright red label containing the following text:

724 Access Downtime Viewer

PLEASE DO NOT TURN OFF

» During a downtime, staff will use paper forms, such as paper Medication Administration Records (MAR)
and Order sheets, to document care given in the event of a downtime.

» The 724Access Downtime Viewer provides a way to view previously entered/resulted patient data.

» 724Access will be used during the first few hours of an unplanned downtime or until read-write
functionality is determined to be required and becomes available.

» 724Access will also be used for planned downtimes expected to last less than 2 hours. If the planned
downtime is expected to be longer than 3 hours, end-users may have “read only access” to Millennium once
it is provided by Cerner.

Benefits of 724Access:

» Provides a snapshot of information that will be immediately available at the onset of a downtime.
» Decreases printing of patient information.
» Acts as a bridge to read-write functionality (when available) for unplanned downtime.
724Access can be accessed to view patient information when the following are unavailable:
e Cerner Millennium applications
e Network
> 724Access allows designated computers to “backup” a subset of clinical patient data and will be used during
Millennium downtimes. The data is viewable in a program called 724Access Downtime Viewer.
> 724Access designated computers function as normal workstations to access Millennium during uptime.
724Access is only a “snapshot” of patient data at the point two minutes prior to the downtime.

Selected information from the previous 30 days (current inpatient encounter specific) will be available for
staff to view during downtime.
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Information is initially pulled in from the last 24 hours.
Appointments scheduled (outpatient) within the next 4 days are viewable in 724Access.

724Access designated computers on a particular unit will only provide access to data for patients registered
to that area. Designated areas (i.e. Pharmacy and PACU) will have access to a search feature to view other
areas.

The 724Access Downtime Viewer is an application which allows designated computers in INPATIENT care
areas to “backup” a subset of clinical patient data. The 724Access Downtime Viewer will be used in clinical
areas to view patient data during a Millennium downtime.

How to Access 724Acess Downtime Viewer:

>
>

>

Signing in to 724Access Downtime Viewer:

Identify your unit’s 724Access Downtime machine.

To start the 724Access Downtime Viewer application, click the Windows start button in the lower left-hand
corner of the monitor screen. E

E T24Bcces sMimaer

Locate and click the 724AccessViewer icon on the PCs desktop.

> After clicking the link you will be prompted to enter the Downtime Viewers username and recently
issued password.
e The Downtime Viewers username is
%Cemer
“724access” (use lower case letters).
e The recently issued password can be found:
* on the IS HelpDesk Systems Status page.
* Dby calling the HelpDesk and listening to [ =—— =
the 724Access password recording.
==
* in a sealed envelope in the downtime for ] Cwce
toolkit located on each unit.
NOTE: The issued password used to access the Kl a3 o ke Pt s B g, 2 gt ket o (200

LT AR, gty 4 Tt of sy D o PR WY @ e S84 Triabnt Fenr ey el

724AccessViewer will change after each o e T
downtime.
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NOTE: A 724Access Downtime Viewer user manual
should be available in each downtime toolkit.

> You will then be prompted to enter your full name and
an audit reason from the drop down.

NOTE: Users name and audit reasons for opening
the 724Access Downtime Viewer are stored
and can be tracked by IS Security.

How to View Clinical Patient Data in 724Access
During Downtime:

» The 724Access Downtime Viewer will display a list of | w= w=
Chemtia

patients registered to your unit location. ' i

» Double-click a patient’s name to open the patient’s chart. | s » s s e aw
f N Wy s (M e b b Leay o e B i

. :"-'“M'l'i DN Ty W GOX e EE WG NAD AT REE ol TENE ANGE

Patient Search for the Pharmacy and PACU Do N A O s
. 0 & 5 dpm ek EOSE e DAL O Dbl BED E

LocatlonS: 0 = INNET b feh DM bme D0 0E-Niew NETHTT Filn WA

» The Pharmacy and PACU locations have the capability to search for patients located in
other areas of the facility using the Patient Search icon.

Last Mame:

First Marne:

e Click the Patient Search icon. Fle—telp
Patient List | DOB: mm/ddfyy
e Search for your patient using their first, last name, DOB, ) PatientList .
and/or MRN.
FIh:
o Select the correct patient AND encounter from the search results. .

- : —
Patient Results Overview: P e—
» Patient information is displayed on a menu navigator similar to the Millennium links. Physiian first Name:
» Demographic information is located on the blue banner. : :’C*dm“fi“ﬂ e

[ Lonsulung iy sICIan
» Date range initially pulls in the last 24 hours; however, this can be filtered to view up to | g g

["] Other
[Tl Include Inactive Encounters

30 days of previous information.

NOTE: The larger the selected timeframe, the longer the load time.

> Select category columns can be sorted.

» Select links have filter options available.
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Links Available in 724Access:

> Patient Information

Patient Information

| 1 Patient Information,

Lab Results

Demﬂglaphi(5|Al\trgies Problems | Diagnosis

Contains Demographics, Allergies, and Problems and

Diagnosis tabs. To view information, click the appropriate tab(s).

> Lab Results

[ ) The date range initially pulls in tentbformation jPaﬁent]nfmmtinnﬂLabResuItsl
the last 24 hours; however, this  Juseus
can be filtered to view up to 30 PaentCoreRests || 0 e o <y
da S Of revious results Medication Administration "
Y p . ordes ] b ResulsFier: a1 3p Resut v]]
. i Category Event hame: 12017 0620 EST | 12067 OGAZEST | 120B1T 0303EST | 120817 D302EST | 1
e Use the Lab Results Filter to Vi i s Remalti) i
. CHEMISTRY Sadium Level
search by a particular test type. > =R e R P
Intake & Output CHEMISTRY Potassium Level Result: L35 mEg/l
. . I CHEMISTRY Chloride Level Status: Auth (Verified)
[ ] HOVerlng over a result Wlll Scheduled Appointments CHEMISTRY Chloride Level SIELLOW Reference Range: 134-142
display additional information,
including reference ranges.
e Values outside of the normal range post in red.
> Patient Care Results (Hgt/Wgt, Select  [rummmmun | o0 emsin st et D paenius e
Last Updated:12/08/17 0%53
Assessment Data, Vent Settings, Pain Lab esuls l I
jient Care Results Start Date Between:  13/08/2017 =  12/03/2017
Assessment, etc. raecoctens
i ) Medication Administration
. . Patient Care Results Fitter: | a)| patient Care Results vI
e The date range initially pullsin | %= L
. Wital Signs Cate_um’y [uent_lhme 120087 03ABEST | 1200847 02:34 EST
the last 24 hours; however, this Height Height m32n
? i Documents Dosing Weight Weight (c) 795 ky
can be ﬁltered to view up to 30 Tntake & Output Numenc:::::u 010} mF;ER;::;T:(z:U) -
. e Eye Opening Response Glasgow Eye Opening Response Glasgow Sporfaneoushy
days Of preVIOuS results' Scheduled Appointments Best Motor Response Glasgow Best Motor Response Glasgow Obeys commans
Microbiology Results Best Verbal Response Glasgow Best Verbal Response Glasgow Disoriented and conve ..
. . Glasgow Coma Score Glasgow Coma Score 14
® Informatlon 1S Sorted bY Medication Profile :.espiratinns ;espiralinns Uniahored
Respiratory Pattern Descripfion Respiratory Pattern Description Regular
Category and Event Name. Immunization History Patient Airway Status Patient Airway Status
Oxygen Delivery Oxygen Delivery Room air
Oxygen Saturation Oxygen Saturation 96 %SAT
e To view all results, use the

Patient Care Results Filter dropdown to select:

All Patient Care Results.
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> Medication Administration

The date range initially pulls in the last 24
hours; however, this can be filtered to view
up to 30 days of previous results.

Allows you to view active orders and review
the last doses administered.

Order Type filter drop down allows for
selection of All, Current, Future, or
Discontinued.

Note that cancelled orders will be grayed out.

» Orders (displays all active orders except
medications).

View Active and Future orders (i.e. Diet,
Activity, Labs, Procedures, Communication,
etc.).

Orders will include the order name and
details.

Sort information by clicking column headers.

Filter orders by Clinical Category or by
Status.

> Vital Signs

The date range initially pulls in the last 24
hours; however, this can be filtered to view
up to 30 days of previous results.

Values outside of the normal range post in

red.

Hovering over values will display additional
information, including reference ranges and
notes.

Includes Height/Weight.

I Lab Results | bledicebon Ad

Paient Iformation

st Updaes: T8/
LabResulls
—
Patient Care Results 1 ciicl Dt g e R |
| on Adwisistration
| .
~— Order Type: | Guresk
Vit Signs
b Medicaion Orders 0BT DO0EST BT 1E00EST 1067 IRO0EST
Dovuments i
| 6img=1TAB, Coewish, O, Dy, HAGAT GODODEST, 0D
Intake 2 Outpat m';msurusT :
||, G P TESTID, FOVEER . =
Scheduled Appointments e Foed By GSONER - TEST P AMNETTE L fhermacid [E¥) chedied-lng =1 TE, /0 OHERDLE - Sefedied - mg =1 748
— Lot Numter-
—— Ep.Dde
o i ‘Onder Comments Start onPOD 81
Medication Profile e gl (chxhesndne 0175 Mucass pestrare i)
| 150, Lipid, A0, Every 12Hours, 11SAT 1200 00EST, 30 Deys,
Inmurization Hist 121507 FRO0EST Or v
i ‘Drdering Prowger: TEST MO, PROVIER VDR Scrested -150L, PO
Crie Aeoed By GROVER - EST i AMIETTE L fremac ()
‘Onder Comments Whie 1 0L
Clpidogrel Pa)
T5ng=1T88, Tab, PO, Oy, T1ABAT SUOD0EST, 0 ey, 12N6AT
mﬁ'ﬂwwm‘wﬂ chedied- T5ng=1 146,70 CHERDLE -Sedibd - 5 =1 B,
Crie Aeoed By GROVER - EST i AMIETTE L fremac ()
‘Onder Commerts: Start nPOD #1
7[3 Ftintnformation | ab Resuts | Medication Admmmmmnlﬁl s
Patient Infor mation
Lab Result |
Patient Care Results
Clinical Cat Al Ords v Status: 1 All tat A
Medication Administration e & " =i
Ouers poiiy
Order Aedit/Dischy/Transfer | Status I Detalls Curtent Sttt | Projected Stop
Yita Signs Admisson st o1t S5 Routine, Start: /0217 1532:11 EOT DR2AT 15:32 60T DE2A1T 1531 EDT,
Communication
Consults
Documents Diagnoses
Basic Admission Diet Ordered Routine, Start: 06/02/17 13:32:11 EDT W6/02/17 15:32 EDT 060217 15:32 DT
Tntake &Output Lborstary
[res—— Mectical Supplies
Scheduled Appointments Complete Patient Non Categorized Ordered Start 06/02/17 153211 EDT, ONCE O6/02/1T 1532 EDT 06A02/17 1532 EDT
S Nursing Orders
Microbiology Results Order Sets
HGB Paﬂe.mCare Completed BLOOD, RT, Start: 06/05/17 102400 EDT, ~ 06/05/17 10:24 EDT 06/05/17 10:26 EOT
Medication Frofile CREAT m;m s Carnplted BLOOD, AT, Sart 640517 02600 EDT,  OG/08/17 1014 EDT 60547 1026 EDT
BUM Completed BLOOD, R, Start: 06/05/17 10:24:00 £DT, 06/05/17 10:24 EDT 0640517 10:26 DT
Immunization History Tretert Ordes o . L ! i AL
K it Signs Cornpleted BLOOD, RT, Start: 060517 10:2400 EDT,  0G/05/17 L4 EDT 06A05/47 1026 EDT

Patient Information

Lab Results

Patient Care Results

lStartDateEﬂww 1082017 | 1270872017 vI

Medication Administration
Orders
Documents
Intake & Output
Scheduled Appointments

Microbiology Results

Event Hame:
Temperature
Temperature Method
Pulse Rate
Cuff Systolic BP
Cuff Diastolic BP
Cuff MAP Estimated
Invasive Systolic Blood Pressure
Invasive Diastolic Blood Pressure
Respiratory Rate
Weight
Measured Weight

A1/3017 16:01 EST

5hy

N3047 15:58 EST

[j Patient Information | [ Lab stulti|ﬁ MedicaﬁunAdm\mrtrat\um‘:j OrdEIS[E Yital Slgm}

3047 08:A4 EST
43 DegC=HHI

166 EPM HI
190 mmHy
12 mmy
138 mimH

26 brinin HI

T5kg
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> Documents

e Information from selected PowerForms
will be in a text rendition (TR) format.

e Radiology results reports are available.

e View documents that have been dictated
(i.e. H&P & Discharge Summaries).

e Scanned documents will post as a final
copy with header but no data.

e Set date range to view up to previous 30
days.

e Filter by: Document Type.

e Click Document and View located in

the right-hand box.
> Intake and Output

24-hour totals are set from 0700-0700.

Palient Information:

Leb Reults

Patiznt Cre Readts St Date Between: IVANEET » NET +
Medication Adninistrtion

. -
YitalSigns

-I1-2017 162 TETTERMAN - TEST MO, CATHERINE & - °C.
-41-2017 1536 TETTERMAN - TEST MO, CATHERNE & - .

7 et nfumsation| ] LabRendts T Meficafon Aderinitretion ] Ordss T Voal Sins | Documents

L Lpdte: TG0

Print Docamenit

History of Preseat Iliness
Patient s 2 _ year ohd _ with past mecical Fistory significent for _ who presented to the EMMC ED with chest pan.
Locafion:

Qualiy;
ke et 34T 601 COFE -TESTAN, ANTHONY? - T . D,,;?
|30 1558 COFE - TEST N, ANTHONYP - TRt B Severty:
Seheded Appointnents 01-30-2017 153 TETTERMAN - TEST MO, CATHERINE A -°8 Y Durtion:
R st O -TETAN, ATHON - e | Rz
Mol | R s com Amonn -kl T
Mediation Profle 81232007 112 COREIN SHTHONY P - TR Aedwision Hist. Aleitng:
B s O TP - T Aot N e ymptoms
Immunization Histery {1-13-1001 105 COFEIN, ATHORY P - T ror® Desies: abidominal pan, hack pain, iaphoress, diziness, dyspae, ftique, nauses, palptatons, syncope, vomting, wealkness, sbdomingl
I-3-2007 450 COREIN, AATHONY P - s Er® distantian, altered behauior, altered level of consciousness, altered speach, amdety, afbia, bhood in stool, confusion, dacrassed acfhity
2700 17 O M T et s, edema nd e
B4 348 -
AT IRE R MDD, DD - el Fisk Factors for ACS iclude _ male sex, age wver 53 years, familyhistary of coronary artery dsease, dizbetes melltus, hypercholesteremiz,
0120000 RAL MO 058 - D O i, o e
% R £ 1 Dl b
[ T PatientInformation | [ Lab Results | T] Medication Administration | C] Orders
Patient Infor m ation
Lab Results
Patient Care Results ffstert Date Betweeni 1373072017

Medication Administration

24 Hour Total: T:00 - 6:59

H Ord
NOTE: The I1&0s will post from 0700-0700, o
please disregard the time stamp Vital Signs LA LAy uavay
b h d o I o . Documents Intake and Output |07:00 EST - 18:59 EST  (19:00 EST - 06:59 EST g bl gysie]
above the display is It states TateToml I
otherwise. Intake & Output OutputTotsl __|a10.0
Balance T48.0
» Scheduled Appointments S ko [ S
e View future appointments ~ [***" Futue A
Patient Care Results Begin Date/Time | Duration | Locstion | Appaintment Type | &ppointment Reason | sate | providerts) | Primary Resource Primary Order
scheduled (outpatient) in  fwmmmmonn | ST 0 0 EEL L | J ot STARELD LOWLPHD
the upper SeCtiOn. :lSdlzdulzdﬂppnmlllznls
Microbiolagy Results
o Medication Profile Past Appointments

View previous

Im munization History

appointments in the lower

Begin Date/Time | Duration | Locstion | Appaintment Type

Appointment Reasan

12/08/17 11:00 EST 60 A0AT

12/0%/17 15:00 EST 60 MRTO  WIRTO ST 60

PSY THERAPY FOLLOW UP 1HOUR

Hew Therapy Appt

section.
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> Mlcr()bl()logy Results [jhﬁent]nfmmmn 0 MicmbinlugyR:su\ls‘
Patient Information J
e The date range initially pulls in the last LR ]
24 hours; however, this can be filtered to | rttuchests
. . o L Bvert End Date Between:  LLOBALT » L/BANTT +
view up to 30 days of previous results. Mabstui st
Orders
. . A
e View all specimen types or filter order S
type from the drop-down options T—
available. ke Ot
Lo Cul\tctDmﬁime‘Ovder [ ‘Ncessmn ‘OIQanu [Gmmhln Stabus | Last Update DateTime | Source ‘Bndf&tt
ble-click d . h . Sheded ppaintnents | " 0FT CRCTD WIDILE Sefeput || Completed UAUT AT BLOOD
e Double-click Growth Ind to view the Y/ ALEST CRACTID  OOMGOTTSTNTLAL STRONE || Sesheport || Completed YOG/ 54EST  BLOOD
{ WIS CBLO0D DML SesRegort | Completed 1O/ ISOT ST BLOOD-PERPHERAL DR
report. Medlcaon rofle DATTHET COOOD  DINENTINIESTD Seefegort | Completed LYOTOSOTEST  DLOOD-PERPHERAL DREW
— TR e WIS Seafegor | Peiminay L0/ DT CEREBROINEL FLUD (C59)
e Sort information bY clicking column ALy DY/ BIEST HSPCRCSE  O0NE2IT33T006682 SeaRenort || Completed 1310 20S4EST  CEREBROSPINAL FLUID (C57)
headers.
» Medication Profile
e View of the Medication List.
e Medications are sorted by: Forp— L Dbl S
e Last Updated: T208/17 55
. . oy Meg Heme (Qrder Deails Commest | Orderg Prowider €4
e Inpatient Pending pr—
m bepin (hegann) 5000 Units = 0.5 mL, Seln, SUBCUTANEOUS, Every' 12 Hours, L1417 ZLI00 EST, 30 Dys, DU/U3/1% 205300 £ST ‘SHRESTHA WD), BISHOW C 8
caian Mdninistal ki o G
e Medications Being Given (active) - S
atetaminaphen (Tybenal) 50mg=2TAB, Tablet, NG-TUBE, Buery & Hours, PR, FeverfPa..1- ), 12/05/17 1030 EST, 30 Days, (1418 1407:40 EST HOACK MD, S6RID B
Vil S abadarol Ventali) £, Aarorol, INHALETION Venblates,Evsy § Hours, LL/US/1T &01ANEST, 3 Days, IS/ 18 258 IEST TALLEY WD, RUTHE ]
* Current [— pa T oy e T SR s w0
.| isscodyd Duicols Lative Wmg:=15UPP, Supp, RECTIL, Daaly, PRN, Mo Bowel Movement .ours, LA/L] 11:86:00 EST, 20 Days, 0LA/LE L6540 EST MEINHOF MO, FLAUS T q
ke Outpt cefTRAoee {ceTHEone) 2= S0l S, 1, Bvery 11 Hour e, Incbabiors_ /T TRSEIOEST, Bt 100 L, s e 3 Mindes HRETHAMD, BEHOWC 8
u PaSt Schedded ppaintments || oo teicl{ch. mucos membrneligd T, L, PO, vy 12 o, LU/ ARIDEST, 30 D UALTS SO0 EST HOACKMD, SERD E
|| dacusate (Colace) 100 mq = 10 m,, Liquid, NG-TUBE, Twice Daily, L/U3/1J FEOR40 EST, 30 Days, N102/18 20:3%:00 EST, hold for loose stools HOACK MD, SGRID [}
P . . /H M d, . Microbickogy Results Famatidine Pepcid) Mg =2, Sok, VP, Every T Hourléarval, LYT3/17 10 SLTL/LE KD EST, crestine clearance s than S0 mifmin HOALK MO, TERD 8
[ ] [ entalYL (Sl reeg= 03 ml, Soln, B9, Euesy 3 Minate el . Pain, /TYIT 15600 5T,  Dags, /T 1R5T40 5T LMD,
rescriptions/Home Medications [ T e T
[— FydALATIE L ATHE) g =1l S, 19, By s, PRH,Hypetnie, T5/17 10840 EST, 3 Doy, KR/ LLARDNEST HOACKMD, TERD H
] Current | insuin egier 10 Units. el NSpee-made 10 Und) 100 Urit,Tot Vol-100 T, Sob, B, L/I3/T 181840 EST, Cortinuous for: 3 Days, 0271 IRTHOEST SHRESTHAMD, BEHOWC  F
= Past
o If there are comments associated with the medication, you will see a paperclip icon in the
Comment column. Right-click to view the comments
» Immunization History
. . . . . | & patientInfomation & Microbiology Results | Tl Immunization History
e Displays patient’s immunization raebiomoin | : ‘
information, jetifemlts ‘accine ‘ Admin Date | Result Status | Performed By Order Comments
Bermwiziampicu influenza wirus vaccine, inactivated 10/25/17 18:24 EDT Auth (Verified) PECKRM, JANEAL M

e Sort information by clicking column
headers.

IMPORTANT: Be sure to sign off when you are finished by clicking on the “X” in the top right-
hand corner. If you fail to close out of 724Access, your username and the reason
you are viewing a patient’s record will remain in the system for subsequent users!

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




