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What are Workflow MPages?

» Workflow MPages are interactive, visually rich views that allow staff to review real-time clinical
information in one area.

» Many of the actions you must take to deliver care can be initiated directly from the view, which
decreases required clicks and reduces navigation barriers.

» The same information found in a Summary MPage component will be found in the respective Workflow
MPage Component.

» You can personalize your views and content within components so they are presented with the
information at the point you need it during your natural workflow.

» The following elements can be used within the components to assist with locating information
efficiently in the patient’s chart.

e Workflow View: Displays the Workflow components.
o Workflow Component: Allows you to review different types of patient results/information.

e Component Header: Clicking the component header allows you to navigate to
the appropriate section of the patient's chart to where you can view information,
as needed.

Documents (2)

e Look-Back Ranges: These buttons allow you to select the timeframe for which you want to see
results in the component. For example, click Last 24 Hours to display the appropriate patient
information in the component for the last 24 hours.

All Visits (EESERNO M Last 24 hours | Last 2 weeks | Last 1 years | V}

e Add + : Opens a dialog box or a section of the patient's chart where you can document
additional information.

gt
e Additional Actions : Displays a list of additional actions, PowerForms, or other items
available in the component.

.
o Refresh ~ : Displays how much time has elapsed since the data in the component was last
refreshed. Click this button to manually refresh the component information.

e Component-Level Menu = : Displays additional filtering and display options for the
component
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Customizing the Workflow MPage

- & Ambulatory View

Add MPages to View ABIADA] |0 -l08d

> Clickthe Add " button on the view. —— :
» Select the desired MPage to be added.

» The Ambulatory Organizer provides a simple, comprehensive view for Ambulatory staff to efficiently
access and manage their patient schedule, documentation, and charges.

» The Ambulatory Organizer also provides a snapshot of a single day's appointments, as well as any
appointment gaps and appointment times and details, patient information and status.

Ambulatory Organizer Sf Fullscreen B Print 47 0 minutes ago

AR AR E[wx -GG

[IEHGY Day [ week | [<[Today|>] [04/27/2022 [ | Patients for: TRAIN, PHYSICIAN - Open Ttems (2) =~
Time h Duration Patient Details Status Notes <

4 Clinic - NL PRIMARY CARE BREWER

TESTING, PROD1 L (ANDREW)

7:15 AM 20 mins PCP OFFICE VISIT 20 Checked Out " Reason for Visit: F/U left hip pain
10 Years, Male @ ! PP
Seen By Physician isit: - i
7:35 AM 40 mins TESTING, PROD2 by Phy: .4 Reason for VI.S\t ERF/U - back pain
15 Years, Male EX 02 Chief Complaint: back pain
TESTING, PROD3 Seen By MA "4 Reason for Visit: ear pain
8:15 AM 20 mins 92 Years, Unknown PCP ACUTE 20 EX 04 Chief Complaint: pain in right ear, feels like it is starting in the left ear.
b 8:35 AM 10 mins No appointments
. TESTING, PROD4 D Checked In — .
8:45 AM 20 mins 83 Vears, Female PCP OFFICE VISIT 20 Location Not Defined | 4 Reason for Visit: left-sided pain
9:05 AM 10 mins No appointments
9:15 AM 20 mins TESTING, PROD 1 PCP ACUTE 20 Confirmed {4 Reason for Visit: WIC FU - right hip pain

84 Years, Female

» Please refer to the flyer on the Ambulatory Organizer for more details.

» Accessing the Intake form is more efficient and time saving!

> To access the intake form:

e From the Ambulatory Organizer, smbMrmg20te X |+ 3
click the patient’s name. | V=) Sane i + [ R
AdiGoy i ~ . ’ mbulatory Pediatric Intake
™ The Chal’t OpenS tO Ambulatory |0Mdltlonalre;ullsavallj 2ﬂrm tory Pediatric Int:
. Care Team mbulatory Comprehensive
VIeW. Documents (50) 3: ]1\:’“035’ 2021 IAnt:kEIL ;Qx'lc et
e From the Workflow MPage, navigate e -y _ e
. . Temperature Metho GJ. - epeat Vitals Form
tO the Vltal SlgnS Component. DTtz BP mmHg 1? - Medicare Wellness Visit Form
. Sl ) ITET - - AME COVID-19 Intake Form
e C(lick the Add drop-down arrow. S A Cuff ethod g - BH Ambtory Comprehensive
Diagnostics (0) HR. BAM | - - Intake
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e Select and complete appropriate Intake form.
e Complete the intake as per your normal process.

> If This Visit problems have been documented for the patient, the Quick Suggestions section of the
Patient Education component displays suggestions based on those problems.

» Education items can be added by selecting a suggested education item or by searching for and adding
an education item that was not suggested.

» For Suggested Education Items:

e Simply select the education item in the Added Education
Quick Suggestions section that you want ey e e
tO add. Cancer Overview English g
. . . . . = Medication Leaflets (0)
e The education item is added and displays in [

the Added Education section of the
component.

» If you wish to add an education item that is not listed in the Quick Suggestions section, click Add + in

the component heading
» The Add Education dialog box displays. Search for the desired education topic.

e Select the education item you want to add. The education item is added and displays in the
Added Education section of the component.

» With the position uplift, the Depart tool will be retired. Patient visit summaries will be generated from
the Workflow MPage.

Amb Nursing 2018
» Instructions that providers enter in the Patient Instructions component on their B
Workflow MPage will flow to the Instructions From Your Provider section of the Visit Labs Flowshest ! A
Summary. ”‘;"“
> Staff have the ability to add additional instructions to this section when generating the o
Visit Summary. e
Ambulatory Patient
NOTE: For patient visits on Series encounters, staff will select the Ambulatory summary - Series
Patient Summary - Series option in the Quick Links when generating the T
Visit Summary_ Select Other Note v

> Please refer to the Printing Visit Summary flyer for more details on how to create a visit
summary and add additional information.
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Demographics MPage

» The Demographics MPage provides helpful information such as insurance, registration, contact
information, and more in one location.

» Information entered on the Patient Information Administrative Form is populated into the Patient
Information Administrative component on the Demographics MPage.

» Please refer to the flyer on using the Patient Information Administrative Form and

the Demographics MPage for more details. Refl page x
° I PMP Information
Refl I I M Pa q e Home Medications (23)
Controlled Substances
> The Refill MPage is another workflow MPage that contains components pertinent to S
reviewing a patient's chart for prescription refills. Staff can also view this page from the P
message in Message Center by clicking Summary View. Nen Orer ry .

Outstanding Orders ...
Order Profile ..

Reminders ...

Referral Review MPaqge

Care Team ...

Patient Information
Administrative ...

> The Referral Review MPage allows staff reviewing incoming referrals to view .
information in the patient’s chart in a single location. b

Caleulators ...

> Please refer to the flyer on Referral Review MPage for more details.

» ltis important to associate the correct location when creating a Between Visit encounter as this will
ensure task and orders are placed correctly.

> Please refer to the flyer on Setting Ambulatory Default Location for more details.

iView Bands

» For more information on how to add/remove iView bands, please refer to the iView Band Setup flyer.

Summary View

» The Summary View button within Message Center is an efficient and convenient way to open and
review a patient’s chart, without having to navigate out of Message Center and go into the patient’s
chart.

» Toaccess Summary View:

Return to Table of Contents
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* Open a message and click Summary View on the header toolbar of the message.

General Messages X G | Messages: TESTING, PROD7 X

LiuReply & Reply All (3 Forward ¥qDelete f Print it Previous & Next L&Mark Unread \nhuxview -iﬂLaun(h Orders
n TESTING, PROD7 myNLH: Yes Age:41 years DOB:04/01/ MRN:1133974

Allergies: NKA, No Known Medication All... Gender:Male Between Visit, (02/08/2022 09:51:24 EST]
COVID-19:Not Detected-State Standing Orde...eLos:

AR AR RR|w0x -(O0d

Ambulatory 2018 X Primary Care Quick Orders X Inpatient 2018 X Inpatient Quick Orders X +
¥ Labs Flowsheet PORESY (2t 16 months
REVIEW UI SYSUEND ...
Physical Exam ... A

© Additional results available. Click 'View All' to load remaining results for the selected time range.
Assessment and Plan ...

l Labs Flowsheet ¥

S L JAN 26,2022 | JAN 25, 2022

Diagnostics (0) 16:52 11:00 10:00 09:30 09:00
Histories « Hemogram

Immunizations ... White Blood Cell C... Thut | - - - -

Implant History ... Platelet Count Thiul | -

* The Summary View opens in the Ambulatory View. You can navigate to the desired
section of the workflow MPage.

» To get back to your Inbox, click the Inbox View tab to the left of the Summary View.

General Messages % G | Messages: TESTING, PROD7 X

CjReply BReply All L3 Forward ¥qDelete 4 Print 4 Previous & Next (#;Mark Unread

TESTING, PROD7 myMNLH: Yes Age:41
Allergies: NKA, No Known Medication All. ender:Male

-19:Not Detected-State Standing Orde

From: Caller:
Sent 02/08/2022 09:51:25 EST Action
Subject: Due:

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.
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