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In order for ePrescribing to work efficiently, it is extremely important the Patient
Preferred Pharmacy be kept up to date. Otherwise, unnecessary delays and customer
frustration will result. The responsibility for obtaining and entering the patients’
preferred pharmacy information is shared between clinical staff and providers.

Updating the Patient’s Preferred Pharmacy

The Patient’s Preferred Pharmacy may be updated using the following steps:

STEP 1:

STEP 2: The Review Patient Preferred

Pharmacy window will open.
* Click the Search tab.

* Enter any information needed to help
filter the results

If the list is empty, the tool will default
open to the Search tab.

The Search tab will automatically
populate with the patient’s City and
State based on the patient’s

demographic information.
STEP 3:  Right-click the appropriate pharmacy.

STEP 4: Click Add to Patient Preferred.

Click the Patient Preferred tab to
review that the pharmacy was added.

STEP 5:

STEP 6: To set a default preferred pharmacy,
right-click the desired pharmacy and

Select Set as Default.

Click the Patient Pharmacy icon in the toolbar at the top of the screen.

i, Patient Pharmacy

Review Patient Preferred Pharmacy = = £
TESTING, ALEX myEMHSH... Age:16 yearsDOB:10/22/...MRN:0624... FIN:253677... Dose Wgt:... PCPTEST ...
F Allergies: Bee Venom, ... Gender:Maleln-patient, [03/27/2019 1..Loc:SBLA; B...|st i
elos:3 Disease: ... XDocs
[INe Preferred Pharmacy  Reason: | | p— ‘ Last Reviewed:03/24/2020 14:56 EDT
The default pharmacy is displayed in the Patient Preferred tab with bold text
Patient Preferred I Search I
Pharmacy Name Pharmacy Name Address Cross-Street City Sty
Bangor Drug Company 711 Broadway, Ste 1 Bangar ME
Address
Bangor Drug LTC 711 Broadway Bangor ME
CONCENTRA - BANGOR 34 Gilman Rd, Ste 2 Bangor ME
City CV5 16975 IN TARGET ENLommise D Bangor M|
Banger GENOA HEALTHCARE- B... Add to Patient Preferred Bangor ME
Slt\;t: HANNAFORD FOOD & D... 653 Broadway Bangor ME
HANNAFORD FOOD & D... 1133 Union St Bangor ME
Zip Code MILLER DRUG RIVERSIDE... 417 State S, Ste 130 Bangor ME
oh MILLER DRUG STATE ST ... 210 State 5t Bangor ME
one MILLER DRUG WESTGAT... 915 Union St, Ste 7 Bangor M8
R - T 0SCO PHARMACY #4556 333 Main St Bangor ME
Sharmacy Type: Filter Results By: . d
® Retail [ Speciatty PENOBSCOT COMM HE... 1012 Union St, Ste 1 Bangar ME
() Mail Order  [] 24-hour Sam's Club Pharmacy §333 47 Haskell Rd Bangor ME
[] Long-term Care WALGREEMS DRUG STOR... 706 Broadway NWC OF BRO..  Bangor ME
WALGREENS DRUG STOR... 97 Oak 5t NEC OF BROA... Bangor ME
Search Clear
Walgreens Drugstore #17... 566 Union St SWCOF14TH .. Bangoer ME
The default pharmacy is displayed in the Patient Preferred takb with bald text.
| Patient Preferred | Search
Pharmacy Name Address Cross-Street City State Zip Code Phone
0SCO PHARMACY #3551 251 Kennedy Memori... Waterville 04901...  Tel: (207) 680-3001

60 Longview Dr
21 Hannaford Dr

Eangor

—
Set as Default

HANMAFORD FOOD &.D...

ME
ME

044013...
(40336...

Tel: (207) 943-9977
Tel: (207) 928-3152

>

Cancel

* The default pharmacy will be listed in bold text.

STEP 7:  Click OK.
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Remove a Patient Preferred Pharmacy

STEP 1:  From within the patient’s chart, click Patient Pharmacy from the toolbar. &, Patient Pharmacy

STEP 2: Click the Patient Preferred tab.

[ No Preferred Pharmacy  Reason: | | — | Last Reviewed:03/24/2020 14:56 EDT
. . The default pharmacy is displayed in the Patient Preferred tab with bold text.
STEP 3:  Right-click the pharmacy to be
removed' Pharmacy Mame Address Cross-Street City State Zip Code Phone

STEP 4: Click Remove.

HANMAFORD FOOD & D... 21 Hannaford Dr

OSCO PHARMACY #3551 251 Kennedy Memori...

&0 Longview D

Remove ME  040936.. Tek (207) 929-3152

Waterville ME  04901.. Telk (207) 680-3001
B 0440 el: (207} 945-09

m CliCk OK. Set as Default

Cancel
Document No Preferred Pharmacy
STEP 1:  From within the patient’s chart, click Patient Pharmacy from the toolbar. &, Patient Pharmacy

STEP 2:  Select the No Preferred Pharmacy check box.

NOTE: Only prescriptions within the United States can be submitted electronically. Out of the
country pharmacies will not populate in a pharmacy search, there are also pharmacies not in

the system. Document No Preferred Pharmacy in these situations.

STEP 3:  Click the Reason drop-down arrow; click the
appropriate Reason.

STEP 4: Click OK.

o Preferred Pharmacy  Reason:

The default pharmacy is displayed

Preferred pharmacy not in directory

Requested paper prescription

Patient Preferred | Search

Unable to obtain preferred pharmacy

‘ Pharmacy Name Address

Cross-Street City 5

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




