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This flyer outlines the process for ordering the necessary testing for Monkeypox 
Orthopoxvirus specimens. 

Placing Orthopoxvirus/Monkeypox orders for Testing at ARUP 

STEP 1: Contact Local Infection Prevention Department first for guidance on the required number of 
specimens to collect and transport instructions. 
 Orthopoxvirus by PCR / Orthopoxvirus (includes Monkeypox) by PCR 

 Processed in ARUP lab.  
 Results will be received electronically. 
 All Specimens need to be collected in the Viral Transport Media (VTM). 
 Call Local Lab for Viral Transport Media. 

NOTE: Please contact your local Infection Prevention Department first for guidance on the 
required number of specimens to collect and if the Referral Test order needs to be used. 

STEP 2: Navigate to Orders. 

STEP 3: Search for Orthopoxvirus.  
 Select either Orthopoxvirus by PCR or Orthopoxvirus (includes Monkeypox) by PCR (these 

are the same order). 
 An order will need to be entered for each lesion 

location. 

STEP 4: Enter the Collection Priority. 

STEP 5: Enter the Orthopoxvirus 
Source. 

 Site and Source of Specimen 

 A separate order will need to 
be entered for each lesion 
location. 

STEP 6: Repeat Steps 1-6 for each lesion 
location when directed.  

STEP 7: Select Sign. 

REMEMBER: The following instructions for a Referral Test are only necessary if specifically requested by 
local Infection Prevention.  
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Placing Referral Test orders for testing with HETL 
STEP 1:  Your local Infection Prevention Department will provide Collection and Transport instructions. 

 Monkeypox HETL.  

 Sent to State Lab for processing.  

REMEMBER: When directed by your Local Infection Prevention Department, complete the HETL 
Orthopox Submission Form and send with the specimen.  

STEP 2:  Navigate to Orders. 

STEP 3:  Search for Referral Test.   
 A Referral Test order will need to be entered for each specimen.   

STEP 4:  TEST NAME: Enter Monkeypox HETL 

STEP 5:  Enter the Frequency as Once.  

STEP 6:  Special instruction, enter the lesion number (1,2,3) and lesion location which coincides with the 
Referral Test number.   

STEP 7:  Repeat Steps 1-6 for additional Referral Test. 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical 
Informaticist.  For any other questions please contact the Customer Support Center at:  

207-973-7728 or 1-888-827-7728. 


