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The following is an instruction on the Referral Order Process for Ambulatory Providers.

Ordering a Referral Referrals =
eferral Order

> From the Primary Care Quick Orders ViewPoint Zp:n CFCV)];) Case Management
Referral Order Medical Service: Acupuncture

Referral Order o rvice Allergy/Tmmunalogy

e Navigate to the Referrals component.

Referral Order m

= Select the most appropriate referral order from within the

Referrdl Urde
Referral Order i

Referrals component.

e Click the Orders for Signature bin. e X
[IEQYET Association View
n Associate the Referral Order * Required This Visit problem association Click 3 cal DE;\I;Q‘;;;;:‘;HKH problem with an order. (] Always default association Clear 3l assodiations
. . . Gesr ok
with a diagnosis. = G
& * Referral Order [Remove |
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e The Orders scratchpad will display.
* Double-click the Referral Order from the PXeT

¥

scratch pad. Eeali i -
* The order details will display in the lower ) pr——
pane. —
e Fill in detail fields as appropriate. I R
e The Reason for the Referral field is e o
required.

e In the Refer To field, click the binoculars to search for appropriate providers.
o Search for provider, facility, or specialty in the search field.

o Qualifiers can be added to the search by clicking the plus button.

o Click to select the desired Searciuiiakesea)
. Qualifiers:

provider from the search . _

Search by: Provider = Distance: — - Clear
results' [Cinclude external practices

SADURSKA MD, KATARZYNA NL ENDOCRINOLOGY AND DIABETES CARE SPECIALISTS
* C]'iCk Accept' Endocrinology EANGOT
Within Health System Distance: --
NOTE: Required fields will display in yellow, however, cancel

filling in additional fields will further assist the
referral specialist in appropriately scheduling the patient.

e When all details have been filled in as appropriate, click Sign.

o A task will then be routed to the schedulers to arrange a follow-up appointment for the

patient.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




