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Acute Care Managers can access IPASS to easily view documentation entered by
providers. This information will be helpful in determining the patient’s discharge needs.
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o Situation Awareness: Allows for communication between physicians who share a patient's care.

Accessing IPASS
The IPASS tool can be accessed from any of the MPages within Care Manager View.

e On the toolbar on the right side of the MPage, click the IPASS icon.

e The IPASS window displays information entered by the providers caring for the patient.

» If multiple Care Teams are associated with the patient, click the drop down to select a new
team.

e After reviewing the information, click anywhere outside of the IPASS window to close.

IMPORTANT: No documentation is to be performed in the IPASS component, as this functionality is for
viewing purposes only.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




