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The options available in the PM Conversation drop-down in PowerChart and FirstNet will
be updated to accommodate the hybrid state for clinical positions for the Maine Coast
Hospital Cerner Conversion. This update will affect all Member Hospitals.

PowerChart Updates & PM Conversation =
MLH Patient Portal
» The options available in PM Conversation will be updated. The drop-down list will NLH Nursing Modify
include selections specific to NL Maine Coast Hospital. N Bed Transfer
NLH Discharge Visit
» The list of choices will vary based on the user’s position, however, any option beginning Nursing
Bed Transfer
with NLH is to be used by all locations other than NL Maine Coast Hospital. Discharge Encounter

» The exception to this rule is the NLH Patient Portal conversation, which will be used
by all organizations.

Old Options New Options NL Maine Coast Hospital
(all locations except Maine Coast)
Modify Encounter NLH Nursing Modify Nursing
Transfer Encounter NLH Bed Transfer Bed Transfer
Patient Portal NLH Patient Portal NLH Patient Portal
View Encounter NLH View Encounter View Encounter
Discharge Encounter NLH Discharge Visit Discharge Encounter
NOTE: When staff select a conversation option that is not active Invalid Conversation x]
for their facility will receive the Invalid Conversationalert. | .
. . € conversation yDU Ve selected 15 invall or encoun EI’SIE 15 Taculr g ease
Staff Should CIICk OK to close the Conversatlon and Select click OK to close this conversation and reselect an appropriate conversation.
the appropriate conversation option for your location.
Pprop P y
FirstNet Updates
A Available Conversations ILI
» Emergency Department Nurses will receive an Available Please selectthe sonversation you would ke o use:
Conversations window when discharging or transferring a patient Discharge Encourte .
MNLH Discharge Visit
from the ED Nursing Workflow MPage. o
» NL Walk-In Care Ellsworth will see Discharge Encounter Interactive View and 180 Interactive View and 180
. . . . Documentation Documentation
upon discharging patients from WIC LaunchPoint. Discharge Encounter NLH Discharge Visit
Reguest Event b Reqguest Event b
> All other Member Organization Walk-In Care Clinics will Start Event ! Start Event ’

see the NLH Discharge Visit from the right-click menu.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




