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The Clairvia Web solution can be set up to send notifications to the user regarding
Clairvia, such as changes to the schedule, status of requests, shift swaps, open
opportunities, and shift alerts.

Notification Types

» Schedule Notifications

o These are sent when changes are made to the user’s schedule.
> Request Notifications

e These provide updates to the details of your requests and changes in status (approval or denial).
> Shift Swap Notifications

e These provide updates with the details of Shift Swap request and changes in status (acceptance
from invitee, approval from manager, etc.).

» Opportunity Notifications
e These provide updates with the details of the opportunity that has been signed up for, as well as

updates on status (approval or denial).

Setting up Notifications Preferences

Tools
. Messages
From the menu, select Tools = My Information = Preferences. Locator
[ My Information’| 3 Change Password
» The Email Notification tab will default open with the Enable Email A =
el egistration ':

Notification box checked.

» End users can select preferred notification(s) by placing checkmarks in additional boxes and clicking
Save.

Enable Email Notification
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Note: Your profile may not be configured to use all of the features displayed above.

To update your contact information, contact your CVM administrator.
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Shift Alert Tab

Select the Shift Alert tab and select the preferred method of receiving notifications of urgent openings.

> This step can be completed separately for each profile/unit the end user has permission to float.

NOTE: If a preferred email is not showing, navigate to Infor Cloudsuite and update the
information.
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Cerner Staff Manager — Clairvia Mobile

The Clairvia mobile application, Cerner Staff Manager, supports efficient workflows for scheduling in
Clairvia. With this application, users can view their schedules, pick up opportunities, swap shifts, and make
schedule requests using their mobile devices. Cerner Staff Manager is a mobile application of Clairvia. Users
can access on a smart phone or tablet to make schedule requests. For more information, see the flyer here.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.



https://ci.northernlighthealth.org/Flyers/Non-Providers/Hospital-Nurse/Clairvia/Clairvia-Cerner-Staff-Manager.aspx

