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URGENT EDUCATION FOR PHLEBOTOMY TEAMS 

To ensure results for Quest Lab tests are sent and returned correctly, it is imperative 
that the following changes to workflow are made. 

  

DO DON’T 

 Slow down and choose the right encounter.  

 Patients are registered to the QUEST 
location for Quest lab tests. 

 Don’t let muscle memory get the best of you.  

 It’s a habit to select the ALI location. Please 
pay extra attention. 

 Make sure the Specimen Received Location 
corresponds to the selected Client in the 
Activate Future Orders window.  

 The screenshot below demonstrates what 
to look for. 

 Don’t activate an order until confirming the 
right Specimen Received Location is selected.  

 It’s easy to press the tab key  too many 
times and change the Specimen Received 
Location by mistake. 

 Please pay extra care to avoid this error. 

Union Street: 
 Client: QUEST UNION STREET PSC 
 Specimen Received Location: Union St PSC Login 

 

 Update your workflow for Carve Out Labs. 

 Client and Specimen Received Location 
must match above screenshot. 

 Label prints, identifying the Carve Out 
Lab, which is sent to the Main Lab. 

 Don’t cancel and reorder carve out lab orders.  

 The temporary workaround used in the first 
days of the Quest transition SHOULD NO 
LONGER BE USED. 

 See Page 2: Updated Carve Out Labs List. 
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CARVE OUT LABS (Updated: 4/6/2023) 

 

Cerner Order Name Lab Label Name 

Urinalysis with Culture if Indicated UA - REFLEX 

Von Willebrand Workup VONWILLWK 

Anemia Management Reflex Panel HM AR 

Hemogram for Anemia Reflex Antepartum HMA AR 

Platelet Function Test PLT FUNSCR 

Rapid Mycoplasma IgM MYCO M 

COVID19 (Pre-Op Only: Ask the patient.) COVID19 (Pre-Op Only: Ask the patient.) 

All Microbiology All Microbiology 

All Dahl Chase All Dahl Chase 

 

Quest Customer Service Line 

 

 


