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Enclosed are some of the frequently asked questions during the End-User Validation event and throughout

training.
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Documentation Questions

Where is Skin Integrity documented when a patient has an ETT? & Facial Skin Integrity St R
Redness, no breakdown
*  Facial Skin Integrity is documented in both the Invasive Ventilation and Non- Breakdown
M/A - patient trached
Invasive Ventilation sections under Measurements/Assessment. Barrier applied

Other
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Where is Oscillator Documentation?

Oscillator Frequency (Hz)
Oscillator Amplitude

Oscillator Mean Airway Pressure
Oscillator Power Setting

»  Oscillator documentation fields can be pulled into the Invasive Ventilation

oooaa

Ventilator settings subsection using the Customize View icon.

Where do I document Peak Flow Meter readings? v sp,omew
Height
* Peak Flows are documented in the Bedside Spirometry section in the __Age _
i Peak Flow Predicted
Respiratory Therapy iView band. Peak Flow

Where is the Neonate Workflow MPage?

* A decision was made by leadership to hold off on the implementation of this MPage after education was created.
This MPage will be implemented fully functional with the Women’s Health project in 2020.
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How do you change the priority of a flagged annotation? C—

* The system automatically assigns all annotations as a
[Medium Importance] Result Comment by 27 , RESPIRATORY THERAPIST P1 15

medium importance and cannot be changed. e L

How come only certain tasks have the eyeglasses on the MPTL?

= Certain orders fire a task to the MPTL through a rule. Tasks that come from a rule will not have the eyeglasses.
What is the difference between Ventilator circuit and Ventilator set-up under Respiratory Therapy
Equipment Changed?

*  When doing the initial vent set-up, select Ventilator set-up. If the circuit must be changed while the patient is on
the vent, document the Ventilator circuit.

What is the difference between Pulse Rate and Heart Rate — Monitored?

» Pulse Rate is a palpated heart rate. Monitored rate is used when the rate is taken from a monitoring device.

When do you use the ABG Site Modifiers/Redraw fields in the ABG Adhoc form?

* For aredraw, select Yes in the Redraw box. This  Site Modifiers Redraw Comments
I Leit O Yes O Mo
opens the Redraw Reason text box to allow for O Fight
. . . s 1 Anteriar

documentation. The Arterial Sites DTA doesn’t EAscending Redraw Reason
Dezcending

include laterality, so left/right, etc. would be Ol il
Posterion

checked off in the Site Modifiers box. (e

If RT does not currently result ABGs will they
have to start?

= IfRT currently results ABGs, the process will not change. Keep in mind, if the lab runs the test and enters
results, this will not remove the task from the MPTL. RT will need to go to the MPTL and click the yellow box to
indicate the task is done.
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What if I can’t find the topic I'm looking for under Respiratory
Education?

* The Adult Education band has more options under General Education.

Does RT have to document assessments on arterial lines?

* No. Nursing will document in that dynamic group. If RT is not

Activities of Daily Living Education
Discharge Planning Education
Falls Education

Medication Education

Nutrition Education

Orthopedics Education

Pain Education

Pre and Post Procedure Education
Pressure Ulcer Education

Quality Measures Education
Respiratory Education

P{ o

il

Cardiac Teaching
Communication
Constipation
Depression
Diabetic Teaching
Diagnostic Results
Disease Process
Disease Risk Factors

Safety Education Exercise
. . . Skin and Wounds Educati i
currently documenting arterial line assessments, they won’t need to Soc ot B Fid Restricion
Stroke Education Hand Washing
start. Hospital Facilities
Indwelling Cathet
. . . . Infection Signs/Symptoms
When will ABG results show in iView under Blood Gas Results? Injury Precautions
Inpatient Treatment Regimen
Invasive Line Care
* Blood gas results will be viewable in iView once the ABG is resulted, ey
either by RT or by the pharmacy.
Vent HME

Where is a Heat Moisture Exchanger (HME) change documented?

HME Changed

=  HME fields are found in the Invasive Ventilation section.

Charge Questions

How do I know which documentation fields are for documenting charges?
RT CHARGE Oximetry

RT CHARGE & Minute Walk

= All charges start with RT CHARGE followed by the name of the charge.

Oxygen Activity

Sp02 Monitoring Frequency
@Oxygen Saturation

RT CHARGE Oximetry

RT CHARGE & Minute Walk
@Oxygen Delivery
¢» RT CHARGE Oxygen Therapy SVH

My facility charges for oxygen, how is that charged?

* For those facilities that charge for oxygen, RT CHARGE Oxygen
Therapy (facility name) will display after selecting an Oxygen Delivery
device located in the O2 Therapy/Titration section.

t-lasal cannula

|Car-:li-:upulnl-:nan-‘ Resuscitation Units |

How many minutes constitutes a unit of time?

= One unit = 10 minutes. Click the blue link to view the reference text for this in iView.

When is a nebulizer treatment charged?
*  Once post-treatment documentation is completed, select the Inhaled Medication Delivery Device. This will allow

a charge for the NEB post-treatment.

If a patient receives a nebulizer in the ED, is admitted, and then RT administers a nebulizer, is this an
initial charge or a subsequent charge?

» If the patient has the same FIN when admitted that they had in the ED, that would be a subsequent charge.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




