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On January 28, 2020, Northern Light EMMC Emergency Department patients who are 
placed outside the Clinical Decision Observation area, will be flagged by using an ED 
Observation event on ED LaunchPoint. This aides in the tracking of patients when 
overflow of the Clinical Observation area occurs. 

Placing the ED Observation Event 
 Right-click within a patient’s row and select 

Request Event  ED Observation. 
 ED Observation will display within the location 

column.  

 

IMPORTANT: If multiple events are displayed for a single patient, the events are displayed with the 
upper-right corner folded. To view, position your pointer over the event to display a 
tooltip that lists all of the events.  

 

 

Completing the Event 
 Right-click within the patient’s row and select Complete Event  ED Observation. 
 ED Observation will be removed.  

 

 

 

 

 

 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical 
Informaticist.  For any other questions please contact the Customer Support Center at:  

207-973-7728 or 1-888-827-7728. 


