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Provider Handoff offers information regarding multiple patients to aid in communication
during handoff of care.

Provider Handoff

The Provider Worklist will display patient information pertinent to the list selected. Providers can change the
list viewed as well as the column arrangement and establish relationships with multiple patients. The Handoff
view will have icons for precautions, code status, catheters, and diet. Providers can also see what
documentation has been entered and can enter a new note from this page.
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> Selecting a patient list
Care Team List Patient List
e Providers can switch between lists by clicking the Select List
G4 Cardiac A
drop down.
List Maintenance

» Assign Primary Contact and Establish Relationship

Providers can update the Primary Contact for one or multiple patients on the provider worklist.

e To update the Primary Contact for multiple patients: Update Primary Contact >

u i = —1

Clle the SeleCt Rows . Select all (26) | 26 of 26 records se| @® Assign Myself as Primary Contact
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*Train, IPPRD S0ys F O Assign Team or Medical Service as Primary Contact
= Select multiple patients from the Fi: 20900034 © Mo primary Contact
. . . M| *Train, d
list by clicking the check box at the |7 i | | = Your team or medical service
. . = *Train, The user is not currently associated to a provider team v
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» Click the Primary Contact button.

= Update the information in the Update Primary

- -
Contact window and click apply.
. ) . X
e To update the Primary Contact for a single patient T
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* Click in the Primary Contact field in the patient row. — Brimary Contact
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= Update the primary contact in the Update Primary Contact window.

= Click Apply.

Establish Relationships

|[ Establish Relationships

= (Click the Establish Relationships button.

Establish Relationships X
* Choose the relationship from the Relationship drop 8
* Select Patients
d own [] select all
H g’;g‘vJIAP:R'DaZ, 1071  Sex:Female MRN:3000132  FIN: 200000043
- SeleCt One Or more patients' ‘[I;’;:'JI::RDE 1971  Sex:Female MRN:3000133  FIN: 200000044
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» Customizing Column and Row Components
X
Click the Page Menu tab. =- 7
Manage Care Team Providers
Select Layout Configuration.
Reset column widths
Select Columns.
Users can drag and drop the columns to the desired location on the
Provider Handoff. To remove a column from view, uncheck the
box to the left of the column. Recheck the box to bring the column e
back into view. S
To change the width of a column, hover between the column grid |
and left-click and drag the column to the right.
Select Rows. patient AL w |
Columns
Users can expand the row height using the radio buttons under Row 577, ., .,
Height. This allows users to expand the patient row to view more
information in each row.
> Expanding the Patient Row
To view the IPASS Patient Summary as well as Clinical Data and | ratient
Care Team members, left-click in the white space in the patient *Train, IPPRb S0yis F o
FIN: 200000044

row.
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The Clinical Data section displays the patient’s
clinical data including vital signs, labs,
medications, and I&O for the past 24 or 48
hours.

The Care Team section displays members of
the patient’s healthcare team along with their
contact information.

> Column Actions

Left-clicking any column in the patient row will display

additional information about the column.

Diagnoses — displays the patient’s diagnoses.

Train, IPPRb
SOyrs Female DOB: JAN 02, 1971
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* Name Alert

* Allergies

Alergies:  NKA Length of Stay: 71 days

Code Status: Full Resusckation
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Enter patient summary her

Displaying information for the selected medical service only. View All
Actions

Enter new action here

FU CT results
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Click in the Diagnoses field in the patient row. A window opens displaying the patients diagnoses.

diagnosis or problem.

—

Dizanoses | )(l

Chest pain
Migraines

DOB: JAN 02, 1971 MRN: 3000133

Click the Diagnoses and Problems hyperlink to navigate to the patient chart and add a

x|
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Iliness Severity

@ Watch

@ Unstable

v @ Watch

Stable

Discharging

Illness Severity displays the severity of the patient’s illness.

Click within the Illness Severity field in the patient row to open the Illness Severity window.

Update the patient’s illness severity by clicking the appropriate bubble.

Actions - the Actions column displays a number corresponding with

reminders placed on the patient’s handoff.

* Mark an action complete by checking the box to the left of the

action.

* Enter a new action by clicking the enter new action field and

typing in the desired action.

Actions

1
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Actions
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Enter new action
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e Primary Contact - displays the primary contact for the patient. X
3 . . . . - Train, IPPRb
= Update the primary contact by clicking within the Primary R SN o Contact
Primary Contact
Contact field in the patient row and selecting Modity. TEST MD, PROVID...
TEST MD, PROVIDER 2072222222 (Busi...
: : e v 2079735555 (Fax...
e Code Status - displays the patient’s code status. o
r
e Precautions - displays the patient’s isolation or other
. Train, IPPRb
pr ecautions. Code Status S0yrs Female DOB:JAN 02,1971 MRN: 3000133 FIN: 200000044
w» Code Status
Train, IPPRb
50yrs Female DOB:JAN 02, 1971 MRN: 3000133 FIN: 200000044 Code Status and Treatment Restrictions
) (5/18/21 10:24:00 EDT, Information Source: Patient, Code Status: Full Resuscitation
Precautions Precautions Ondered 2 MAY 16, 2001 10:24
. Precautions
@ Isolation Start: 05/18/21 10:25:00 EDT, Tsolation Precautions
Ordered on: MAY 18, 2021 10:25
Filter
Clear All X
e The Filter button allows users to search the worklist for Filter Filters
. . . » Patient Clear
patients using filters such as patient name, age range, =
» Iliness Severity Clear
diagnosis, and status. » prmary Contact dear
» Diagnoses Clear

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




