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There has been a high incidence of ePrescribing failures regarding the use of the “Earliest 
Fill Date” field for Schedule III to V drugs.  Cerner is working on a solution, but in the 
meantime to reduce these failures, please use the following process. 

Error Message Regarding Earliest Fill Date 
When Earliest Fill Date is entered on Scheduled III to V drugs, the system can reject the prescription with the 
error:  FSI:  Failed to verify digital signature.  When this occurs, all rejected ePrescriptions will flow to 
Message Center. 

 

Recommended Workflow 
Instead of using the Earliest Fill Date, please enter it in Note to Pharmacy or Special Instructions. 

 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical 
Informaticist.  For any other questions please contact the Customer Support Center at: 

207-973-7728 or 1-888-827-7728. 


