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PowerNotes will retire on Monday, October 9, 2023, for all Oncology providers. Oncology 
providers are encouraged to transition to Dynamic Documentation, as soon as possible. 
Instructions for requesting education on the use of the dynamic documentation tool are 
available. 

Dynamic Documentation Education Opportunities 
Dynamic Documentation education is available through an online simulation-based course and/or through 
instructor-led classes. Use the Self-Service Portal to request education. (Click here for direct access to the 
Education Request form.)  When completing the request, indicate whether classroom, simulation, or both are 
desired. Also, indicate if M*Modal Fluency Direct education is needed.  

 Dynamic Documentation Instructor-Led Classes 

These classes are offered weekly (weekdays and frequency vary from site to site based on classroom 
availability). For interested parties, the classes are offered with M*Modal Fluency Direct voice-to-text 
education.  

 Online Simulation-Based Courses 

Online education can be used in place of or in addition to classroom education. This modality allows the 
provider to complete the education around busy schedules from the comfort of most internet enabled 
computers. When submitting the request, request web-based training within the CI Additional Details free 
text box.  

Completing the Education Request Form 
 Click here to access the Education Request Form directly.  Alternatively, access the Self-Service Portal 

from the intranet homepage and start typing Education Request into the search bar and select Clinical 
Informatics Education Request (shown below). 

 Enter name and contact information. 

 To request classroom education… 

 Type the details into the CI Additional 
Details free text box.  

 To request simulation-based learning… 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=72699968dbd89c104f1725894b961995
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=72699968dbd89c104f1725894b961995
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=72699968dbd89c104f1725894b961995
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 Type the details into the CI Additional 
Details free text box. 

 Be sure to indicate which learning to is 
needed Dynamic Documentation, M*Modal Fluency Direct, or both. 

 Click the Submit button for the request to be processed. 

NOTE: If needed, reach out to the Clinical Informatics Team to request support as Oncology 
providers transition from PowerNote to Dynamic Documentation.  

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical 
Informaticist. For any other questions please contact the Customer Support Center at:  

207-973-7728 or 1-888-827-7728. 


