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Electronic Notes filed incorrectly can be challenging to locate using the Cerner default 
filter of the clinical document tree structure. This flyer covers the additional filters in 
Notes to assist with finding documentation.   

Notes/Clinical Notes Filters 
 From the dark side Menu, select Notes. 

 Filters 

 The By status filter is only helpful if the status of the note is known and therefore 
isn’t useful when trying to locate a note filed incorrectly.  

 Changing the filter to By date is most useful in finding the note if the user knows 
the date the note was completed.  

 Performed by will also assist with finding the note faster if the author of the note is 
known. 

 By Encounter would be used if the search is for a specific encounter.  

NOTE: If the exit door is used while these filters are selected, they will become 
default for subsequent searches.  

 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical 
Informaticist.  For any other questions please contact the Customer Support Center at:  

207-973-7728 or 1-888-827-7728. 


