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An interface between VersaCare and Cerner is available for the Cardiopulmonary Rehab
clinics at CA Dean, EMMC, and SVH. Documentation within VersaCare is viewable in
Documentation and Notes.

Locating the Patient in VersaCare (ScottCare)

Staff will no longer need to manually enter patients into VersaCare. The interface will allow VersaCare to
receive patient data from the EHR.

NOTE: If there is no matching MRN, VersaCare will create a new MRN. Therefore, it is critical for all
VersaCare patient accounts to have an MRN that matches the MRN in the EHR.

» All new patients whose MRNs are not in VersaCare will be automatically created as new patients in
VersaCare as patients in the Inactive list.

e Change the patient status in VersaCare from Inactive to Cardiac or Pulmonary.

Duplicate Patients in VersaCare

The interface matches on the MRN and if there was a typo when manually entering a patient into VersaCare
prior to the interface, the patient may have duplicate accounts in VersaCare.

» What do I do if I find a duplicate account for a patient?

e Ifno sessions were run on the new duplicate account, copy the new/correct MRN from the
duplicate into the existing (old) account to preserve the patient session history and delete the
duplicate.

o If a session was run on the new duplicate account, and the patient had sessions in the existing (old)
account, contact ScottCare Service Department for merging the accounts.

Workflow Changes

> Staff will no longer be printing reports to be scanned into the EHR.

» To send the visit to the Cerner EHR after each visit, right-click the Print button and select Send to HIS
from the Print Menu.

e Individual Treatment Plan Reports (ITP) are sent to the cardiologist for signature prior to
transmission to the EHR. These will go to the ED provider at CA Dean for signature.

= Select the provider to whom the report should go to from the drop down.
e A PDF version of the report will be sent to the EHR.

e Clicking Print will cause the document to print rather than sending the document electronically to
the EHR.
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Signing Reports by Providers

» Providers will receive a notification in Message Center under Documents alerting
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Viewing the ITP and Treatment Reports

» The reports will post to the following locations:

e Documentation

*  Subject line of Cardiology Rehab Note or Pulmonary Rehab Note

e Notes
= In the Rehabilitation Notes folder under
Cardiac Rehab Notes.

* Red will indicate the note has been signed.

* Light blue will indicate the note has NOT been
signed(authenticated).
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* Purple will indicate a modified/amended/corrected form.

e Results Review

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




