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Below are a few common questions that have been asked since the Venous
Thromboembolism (VTE) prevention solution went live.

Therapy Ordered/Selected Does Not Match Recommendation

If current regimen order does not match the recommendation,
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e Reminder to select Document versus Cancel so the Risk Assessment is documented.

NOTE: Aspirin previously created this conflict but has been addressed.

Prophylaxis Already Ordered

If current regimen fulfills advisor recommendations, o
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Pharmacologic Therapy section.
* No further prophylaxis is needed, but a risk level will still need to be documented.

* Additional prophylaxis options are also available to be ordered if you choose to change therapy.
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Disagree with Contraindication

If you disagree with a contraindication to prophylaxis and want to order therapy, you have the ability to

deselect the contraindication. Deselecting will allow you to choose a therapy.
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Hovering Over Icons & Icon Descriptions
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e You can hover over any icon in the advisor to find more information.

e Here is a list of all icons and descriptions:

match recommendation

1 Ohun\sic‘f@] & therapy ordered/selected does not ]

Icon | Description Icon | Description
g‘b Pharmacologic Therapy recommended and Mechanical Therapy recommended and
ordered/selected ordered/selected
m Pharmacologic Therapy appropriate, options Mechanical Therapy appropriate, options available
available
[x] Mo pharmacologic recommendations (] Mo mechanical recommendations
[=ER™ | pharmacologic Therapy recommended not Mechanical Therapy recommended not
ordered/selected ordered/selected
Im Pharmacologic Therapy ordered/selected does Mechanical Therapy ordered/selected does not
not match recommendation match recommendation
:, Y Pharmacologic Therapy contraindicated Mechanical Therapy contraindicated
How to Expand the Advisor
e You can double-click the blue bar at —— 3
the top of the advisor to maximize to .4 VTE Prophylaxis A
erner
full screen. Gaa (Double clicking on the blue bar to
L. . . . maximize the adviser window
e Maximizing the window will make it
easier to navigate the advisor.
NOTE: The VTE Advisor alert will continue to fire until a risk level is documented.

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:

207-973-7728 or 1-888-827-7728.




