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As a result of cancelled or rescheduled visits due to COVID-19, phone visits will play a
crucial role in continuity of care for our patients. This flyer outlines key requirements in
order to bill for a provider/patient phone visit.

General Guidelines

e The patient must be an established patient. Phone visits are not applicable to new patient visits.

e A phone visit will be used in place of a face-to-face visit. Calling patients with test results, as
previously done, does not constitute a phone visit.

e DPatients must be scheduled with an appropriate ambulatory encounter specific to your facility
location.

Documentation Requirements

The following criteria must be documented in the visit note to meet coding requirements for a phone visit:
e Chief Complaint
e Confirmation that verbal consent was obtained for this telephone interaction
e Total time of phone conversation
e Discussion of phone conversation in detail

e Final Diagnosis
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For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical
Informaticist. For any other questions please contact the Customer Support Center at:
207-973-7728 or 1-888-827-7728.




