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This Quick Reference Guide (QRG) reviews how to ePrescribe controlled substances. 

Common Buttons & Icons 

 

Add icon 

 

Missing Details icon 

 

Printer Ellipsis icon 

Ordering a Controlled Substance 

➢ 

NOTE:  At the Add Order window double-check the Type is set to Ambulatory Orders and 

Prescriptions. 

NOTE:  The Missing Details icon will appear if there is information needed before the order can be 

signed. 

NOTE: 

▪ Required fields are yellow. 

▪ Clicking on the details fields will populate suggestions. You can also begin to type what you 

need to populate a specific list. 

▪ If needed, the Diagnosis tab can be used to associate the order with an appropriate 

diagnosis. 
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NOTE:  If a preferred pharmacy needs to be set or altered use the Ellipsis icon to open the prescription 

routing window. 

NOTE:  Both controlled and non-controlled prescriptions will populate. You can click the Modify 

hyperlink as needed to make changes to the Order. 

Confirm your Identity 

➢ 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical Informaticist.  

For any other questions please contact the Customer Support Center at:  

207-973-7728 or 1-888-827-7728. 


