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This Quick Reference Guide (QRG) reviews fixing charting errors that occurred on the MPage 

components. You will need to add the appropriate documentation to the correct patient’s 

chart, and then remove the same documentation from the incorrect patient’s chart. 

Fix Allergy Documentation 

Add Allergy Documentation to the Correct Patient’s Chart 

➢ 

▪ 

NOTE: The Category and Status fields are required. It is best practice to enter Severity and Reactions 

information as well. 

Remove Incorrect Allergy Documentation 

➢ 

▪ 
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Fix Problem Documentation 

Add Problem Documentation to the Correct Patient’s Chart 

➢ 

Remove Incorrect Problem Documentation 

➢ 

▪ 

▪ 

Fix Medication History Documentation 

Add Medication History Document to the Correct Patient’s Chart 

➢ 

▪ 

▪ 
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▪ 

NOTE: Document the compliance details as needed, including the Status. 

Remove Incorrect Medication History Documentation 

➢ 

▪ 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical 

Informaticist.  For any other questions please contact the Customer Support Center at:  

207-973-7728 or 1-888-827-7728. 


