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This Quick Reference Guide (QRG)  reviews the workflow for documenting a Walk-In Care 

intake. 

Documenting a Walk-In Care Intake 

➢ 

▪ 

NOTE: The Nursing Activities field is a box containing the number of pending nursing activities for a 

patient. It is located on the right side of the patient’s row. 

▪ 

 

 

 

 

 

Rearrange Your WIC View Component List 

➢ 

 

▪ 
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Complete WIC Nursing Activity Documentation in General 

➢ 

 

 

▪ 

 

 

 

NOTE: Once you complete all Nursing Activities, it is best practice to return to the Activities section of 

the patient’s WIC window; then click Refresh to acknowledge that there are no outstanding 

activities for the patient. 

Document IV Stop Times 

➢ 

 

▪ 

 

▪ 

NOTE: To select all IV Document check boxes at once, click the Document All check box. 

 

NOTE: The default End time and date are the same as the Start time and date. Because of this, you 

may need to change the End Date, and in all cases, you must change the End time. 
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Manage A Patient’s Pharmacies 

➢ 

NOTE: The patient’s chart is selected when it displays as highlighted blue. 

 

▪ 

NOTE: To add a new patient pharmacy: 

▪ Click the Search tab. 

▪ The system auto-populates the City and State fields for you based on your location. If this is 

not where you would like to search, adjust these fields. Then, click Search. 

▪ Right-click the appropriate pharmacy; then click Add to Patient Preferred. 

▪ Click the Patient Preferred tab to review your selection. 

NOTE: To set a pharmacy as the patient’s default location, right-click the appropriate pharmacy; then 

click Set as Default. 

NOTE: To remove a pharmacy, right-click the appropriate pharmacy; then click Remove. 

 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical 

Informaticist.  For any other questions please contact the Customer Support Center at:  

207-973-7728 or 1-888-827-7728. 


