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This Quick Reference Guide (QRG) reviews the workflow for pre-arrival patients in FirstNet. 

Common Buttons & Icons 

Document an EMS Pre-Arrival 

➢ 

NOTE: Yellow fields indicate required documentation. 

NOTE: Use the Provider/Referral Info section to detail the patient’s condition. 

Document a Telephone Pre-Arrival 

➢ 

NOTE: Use the Provider/Referral Info section to detail the patient’s condition. 
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Cancel a Pre-Arrival 

➢ 

Attach a Pre-Arrival Profile 

➢ 

NOTE: If you have not assigned your relationship to the patient, a popup displays for you to document 

this information. 

View Pre-Arrival Information in Cerner 

➢ 
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Modify Pre-Arrival Documentation 

➢ 

Detach a Pre-Arrival Profile 

➢ 

NOTE: Once a profile is detached, it will once again display as a Pre-Arrival patient in the list. 

For questions regarding process and/or policies, please contact your unit’s Clinical Educator or Clinical 

Informaticist. For any other questions please contact the Customer Support Center at: 

207-973-7728 or 1-888-827-7728. 


