
 

 

Scheduled Amwell Telehealth Visit Education 
Education Overview for Participating Ambulatory Clinical Teams 

Message to Northern Light Health Ambulatory Teams 

On August 22, the Northern Light Ambulatory Practices listed below will implement 
enhanced telehealth functionality that integrates with the Cerner PowerChart electronic 
health record for scheduled individual patient visits.  

Participating NL Mercy Practices: 

Mercy: 

 NL Ear Nose and Throat Care Fore River 

 NL Surgery Fore River 

 NL Endocrinology and Diabetes Care Portland 

 NL Breast Care Fore River 

 

 NL Mercy High Risk Genetics Program 

 NL Spine Surgery Fore River 

 NL Pain Management Physical Medicine 
Portland (Both PM_M and PAIN_M) 

Providers, nurses, and MAs should complete Education Option 1, 2, and/or 3 by August 18: 

Option 1: PromisePoint – Two brief (9-minutes total), interactive online simulators  

Option 2: Microsoft Teams – Instructor-led virtual education session with Q&A  

 Monday, Aug. 7; 12:00 – 1:00 PM 

 Friday, Aug. 11; 08:00 – 09:00 AM 

 Monday, Aug. 14; 12:00 – 1:00 PM 

 Wednesday, Aug. 16; 08:00 – 09:00 AM 

 Friday, Aug. 18; 12:00 – 1:00 PM 

 

Option 3: Clinical Informatics Education Portal 

 Recorded Amwell Scheduled Visit demonstration (10-minutes) 

 Step-by-step flyers 

Additional education details will be emailed from the Office of Clinical Informatics on 
Monday, July 31. Please reference that email for PromisePoint access information and 
meeting invitations that can be added to Outlook calendars. 

Need help now? Click here to reach out directly to Clinical Informatics. 
 

http://www.promisepoint.com/northernlighthealth
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NGU2ZTY4ZjgtMWJiYi00YzRiLWI2ODUtYzgzMWY1NzU5MWZl%40thread.v2/0?context=%7b%22Tid%22%3a%2267820c61-7f6a-48a6-9b73-011f489ba77d%22%2c%22Oid%22%3a%2221019443-f3ba-47a2-88e4-0ee749b7b57b%22%7d
https://ci.northernlighthealth.org/amwell-scheduled.aspx
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

