
  
 

Office of Clinical Informatics 

Electronic Health Record 
Education Plan and Important Dates 
Northern Light Home Care and Hospice: Netsmart Advancement Project 

Thank you for supporting 
Netsmart Mobile adoption. 

What is our Education Strategy?  
 Pre-Implementation 

o Online simulator education 
 Course: NOLH-7300 NETSM Introduction to iPad 101 
 Complete prior to class if not fluent in iPad operation. 

o Workflow based classroom learning (required) 

o Available Classes: 
 Routine Visit with Frequency and Care Plans 
 Routine Visit for LPN and PTA 
 Home Health Aide 
 Train the Trainer & Super User Education 

 Go-Live Resources 
o Educational flyers 
o Workflow Checklists 

How do I access my learning materials and see my class details? 
 Go to www.promisepoint.com/northernlighthealth. 
 Your username: 

o NL employees = seven-digit employee number (e.g., 0099999) 
o Non-employees = system username (e.g., MSXYZ9) 

 Your password = password  
o Case-sensitive, all lowercase. Update at prompt. 
o If you’ve previously used PromisePoint, please use the password  

set up at that time. Click here to request a password reset. 

Learning Tasks 
 Prior to class, complete NOLH-7300 NETSM Introduction to iPad 101 

in PromisePoint, if appropriate. 

 Attend class. (Enrollment is being handled by departmental leadership. 
Please direct related questions to Elisha Foss.) 

 Review flyer and Workflow Checklists. 

How do I access my learning materials and see my class details? 
 Go to www.promisepoint.com/northernlighthealth. 
 Your username: 

o NL employees = seven-digit employee number (e.g., 0099999) 
o Non-employees = system username (e.g., MSXYZ9) 

 Your password = password  
o Case-sensitive, all lowercase. Update at prompt. 
o If you’ve previously used PromisePoint, please use the password set up 

at that time. Click here to request a password reset. 
 

Important  
Education Dates 

Online Simulation Education  

 10/5 – Scheduled class date/time 
 Should be completed by all non-

iPad users 

Instructor-Led Classroom Education 

 10/5 – Train the Trainer 
 10/11-19 – Super User 
 10/24-11/4 – Classes for all 
 11/7-11/19 – Classes in So. Portland 

Who Needs Education? 

 All clinical team members who will 
use the Netsmart Mobile platform 

Rolling Go-Live Starts 
Oct. 24 

Go-Live Support Resources: 

 Clinical Informatics 
 Super Users 
 Help Desk 
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