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Electronic Health Record 
Education Plan and Important Dates 
Oncology Optimization Project: NL Eastern Maine Medical Center and AR Gould & Maine Coast Hospitals 

Need help now?  
Please submit issues, concerns, and questions to Clinical Informatics using 

the Quick Access form in the Self-Service Portal. Click here to open the form. 

 

Cerner Learning FAQs 

What is our Learning Strategy?  
 Pre-Implementation 

o Customized role-based Education Plans 
o Education includes some/all of the following… 
 Simulator/Video Education (prerequisite to classes) 
 Workflow-Based Classroom Education  
 Independent, Self-Paced Workbooks 
 Flyers and Education Flashes 

o Project education must be completed prior to go-live 
 Go-Live Resources 

o Quick Reference Guides (QRGs)  
o Flyers and Education Flashes 
o Workflow Checklists  
o At-the-Elbow (ATE) & Super User Support with 

Command Center 

How do I access my learning material? 
 When prompted by Clinical Informatics or your leadership, 

go to www.promisepoint.com/northernlighthealth. 
 Username: Seven-digit employee number (include any 

leading zeros) OR the username given to you by CI at hire 
 Initial password = password  

o Case-sensitive, all lowercase. Update at prompt. 
o If you’ve previously accessed your PromisePoint account, 

please use prior username and password. 
 Find your assigned Oncology Suite curriculum under My 

Assignments on the Learning Page. 
 In-Person or Virtual Sessions display in My Upcoming 

Classes. (Enrollment is done by your leadership.) 

Learning Tasks 
1. Classroom Enrollment:  Will be completed by your manager.  
2. Complete assigned online Oncology Suite education. 
3. Attend classroom education (providers, MAs, nurses, pharmacists). 
4. Review QRGs and Workflow Checklists, as needed. 

 
 

Learning & Important Dates 

Online Simulator Learning 

August 7 – October 6 

Instructor-Led Classes 

Provider Classroom…  8/21-9/15 
Nurse & MA Classroom…  8/31-10/6 
Pharmacist Classroom… 9/25-10/6 

Virtual Q&A Sessions 

Nurse Pre-Load Q&A…  9/2-9/8 
Pharmacist Pre-Load Q&A… 9/2-9/8 
Provider Q&A…  10/2-10/6 
Nurse & MA Q&A… 10/2-10/5 
Pharmacist Q&A… 10/3-10/6 
General Q&A… 10/5-10/16 

Who Needs Education from CI? 

Simulator Plus Classroom (with/without role-
specific Q&A session): 

 Amb. Oncology MAs & Nurses 
 Oncology Physicians, NPs, & PAs 
 Oncology Pharmacists 

Simulator/Video (with/without General Q&A): 
 Acute Onc. Nurses, Providers, Pharmacists 
 Amb. Oncology Front Office Team 
 Non-Chemo Infusion Nurses (BHH, CAD, 

EMMC IPR, Inland, SVH) 
 Oncology Pharmacy Tech 

Go-Live: October 9, 2023 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
http://www.promisepoint.com/northernlighthealth
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