
 

 

Test Not Performed (TNP) Result  

It was recently discovered that Test Not Performed (TNP) results from Quest are satisfying 
recommendations.  Due to TNP being a valid result for Quest labs functioning as a satisfier, 
there is no way to ignore this specific value or remove from the interface.  For this reason, 
when a provider reviews lab results and sees TNP, the test will need to be re-ordered and 
patient contacted about re-draw.  The new results will re-satisfy recommendations and 
adjust the next due date accordingly. 

Few Examples of TNP Result Comments  

 No sample received 

 Sample received but not in time 

 Wrong tube color 

 Sample amount not enough 

 Specimen not labeled 

 

 

Clinical Informatics – Please share this information with All Providers (Ambulatory, Inpatient, 
Outpatient, Emergency and Walk In Care) and make this a topic of discussion in upcoming 
rounding. 

Behavioral Health: This information does affect behavioral health caregivers. 

NOTE: This mailbox is not frequently monitored. Please direct any questions to the Clinical 
Informatics team using this link. 

 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb
https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

