
 

 

CareAware Connect EMMC Go Live 

On Tuesday, March 26, the implementation of CareAware Connect devices will occur. These 
devices will be utilized by Clinical and Ancillary staff throughout EMMC to help streamline 
communication and workflows to improve patient care.  

Benefits for All Staff 

• Increased ability to Message/Call staff using Connect Messenger and Connect Voice. 
o Ability to contact a specific role (Charge RN, Care Manager, Physical Therapist) if 

the name is not known. 

Benefits for Nursing/Respiratory Therapy  

• Ability to Review the patient chart, complete Medication Administration, complete 
nurse Specimen Collect, document Vital Signs, or take a picture of a wound/pressure 
point. 

Benefits for EVS and Transport 

• iPod replacement devices that will also have Connect Messenger and Connect Voice 
for communication. 

• Capacity Management workflows will remain the same within the Capacity 
Management Application. 

Benefits for Hospitalists and Managers 

• Ability to use their own devices (BYOD -Bring your own device) for Connect 
Messenger. 

• Click here for instructions on how to download the CareAware Connect Messenger 
app.   

 

https://intranet.northernlighthealth.org/cms/getattachment/29ddd7ec-5861-4110-86a1-2a51ec077abd/Instructions-to-Install-Cerner-Mobile-Apps-APPLE-ANDROID-1-17-24.pdf


Clinical Informatics – Please share this information with All ED and Inpatient Clinical and 
Ancillary Personnel including EVS and Transport services and make this a topic of discussion 
in upcoming rounding. 

Behavioral Health: This information does not affect behavioral health caregivers. 

Please direct any questions to the Clinical Informatics team using this link. 
 

https://emh.service-now.com/esp?id=sc_cat_item&sys_id=7779d9ee1babc010200c33fccd4bcbeb

